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Customer Enters Itinerary 



FIG. 2 



System Search 



V 



Aircraft Search 

Specific 

LocaleA/icinity 




Distance Calculation for 
Each Leg 


► 


Flight Time Calculation 
-based on selected aircraft 
profile 


► 







Flight Cost Calculation 
-based on pricing profile 
and flight time 


^ 


Additional Charge Calculation 
-Overnight prices 
-landing fees 


► 


Calculation of Additional 
Operator Charges 
-based on distance, # of 
assistants, # of days, time 


► 







Calculate fees based on aircraft remaining at destination 

airport until time of return trip 

AND 

Calculate fees based on aircraft returning to base until time 
of retum trip (extra round trip flight) 



The lower of the two 
previous calculations is 
added to the flight cost 





Federal Tax and Other 




Options Presented to Customer 


► 


Applicable Fees Added 
to the Flight Cost 


► 


-Customer given preferred flights based on lowest price, 
fastest trip and maximum comfort 



Customer Chooses Aircraft 
Provides payment information 
and other details 





Email Sent to Customer Care 
-Alert that trip has been 
booked 




Email Sent to Customer 
-Confirmation of Reservation 


► 


► 


► 





Email Sent to Charter Operator 
-Right of first refusal for 
24 hours 



